
 
  
  
Focus, Focus, Focus  
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1.  Satisfying your customers/clients  
2. Getting results, not excuses  
3. Improving continuously (innovation)  
4. Maintaining profits 
5. Keeping a long-term perspective  
6. Having fun 

  
1) Focus on satisfying your customers 
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2) Focus on getting results 
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3) Focus on continual improvement 
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4) Focus on profits 
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5) Focus on the long-term  
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6) Focus on having fun 
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